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1. BACKGROUND 

 

1.1  The Cape Peninsula University of Technology’s (CPUT) vision is to be Africa’s 

leading Smart University of Technology, globally renowned for innovation, with 

graduates that shape a better world for humanity. It is a priority of the university to 

ensure equitable access and success for all students and employees. The latter can 

be achieved through valuing and embracing Oneness (ubunye), Diversity 

(ukungafani) and Ubuntu (Humanness). One of CPUT’s core values is to pursue 

restoration by dealing with the legacy of the past and addressing issues of equality, 

gender-based violence, and any form of discrimination. 

 

1.2  As the University journeys towards vision 2030 of oneness and smartness using 

transformation as the driver of these two goals, it is critical that the three 

approaches of the Vision 2030 Institutional Transformation Framework are 

embedded.  These are mainstreaming, transformation, and intersectionality. 

Embedding these approaches will ensure that the University bridges gaps that 

affect the inclusion of students and employees with disabilities. It should be noted 

that ensuring an inclusive university environment in terms of infrastructure, 

reasonable accommodation, as well as holistic safety is a continuous process.  

 

2. CONTEXT                      
               

2.1  For the purpose of ensuring a coordinated approach to access and success for 

students in the PSET, the Department of Higher Education and Training (DHET) 

approved a Strategic Policy Framework on Disability for the Post-School Education 

and Training System (2018) which compels all Higher Education Institutions to 

address social inequalities, and to ensure inclusivity.  

 

2.2  In alignment with the above-mentioned DHET approved policy framework, the aim 

of this policy is to address societal attitudes towards people with disabilities and 

provide support as far as practically possible. Additionally, the main principles of the 

policy on disability at CPUT, which are based on intersectionality, mainstreaming 

and transformation, are linked with the approaches of CPUT’s transformation 

agenda.  
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2.3  The Constitution of the Republic of South African (1996), the United Nations 

Convention on the Rights of Persons with disabilities (2007), as well as the 

Employment Equity Act of 1998 (As amended), are all concerned with promoting, 

protecting, and ensuring a full and equal enjoyment of all human rights and 

fundamental freedoms by all persons with disabilities, and aim to promote respect 

for their inherent dignity. 

3. OBJECTIVE AND PURPOSE  
 

3.1  The objective of this policy is to outline the principles and provisions that   guide 

CPUT on the path to becoming a universally accessible university for all students 

and employees with disabilities. In the same breath, the purpose of this policy is, 

amongst others, to:  

3.1.1 State the role of the University in relation to people with disabilities (Employees 

and students). 

3.1.2   Clarify the rights of people with disabilities.  

3.1.3   Define concepts in relation to disability.  

3.1.4 Clarify the role of the various faculties, departments, centres, units, and 

institutional structures at CPUT. 

3.1.5 Communicate the Disability disclosure process for both students and employees. 

4. SCOPE 
 

4.1 INSTITUTIONAL SCOPE 
 

4.1.1 This Policy applies to: 

• All CPUT environments; the physical and non-physical environments 

(Including virtual spaces) of living, learning, teaching, and occupations. 

• Information available to the campus community.  For example, learning and 

teaching materials, and web information must aim to be in an accessible format 

to ensure that it can be read by all students and employees, to promote 

accessibility. 
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• All University Activities: This includes everything the university does, its 

operations, governance, and administration, including research activities. 

• All University Sites: This includes all campuses, locations and learning sites. 

 

4.2 INDIVIDUAL SCOPE 
 

4.2.1 This Policy applies to the following persons: 

• All those in the formal employment of the University. 

• All students enrolled at the University on a full-time or part-time basis.  

• All stakeholders visiting CPUT environments. 

 

5. POLICY PRINCIPLE 
 

5.1 POLICY STATEMENT 
 

5.1.1 This policy is designed to eliminate unfair discrimination and harassment 

against people with disabilities on the grounds of disability. It also aims   to 

promote social, educational, economic, and cultural integration of students 

and employees with disabilities, thereby furthering mainstreaming disability.  

 

5.1.2  CPUT is committed to the promotion of the principles and values contained in 

the Constitution and fully endorse the United Nations Convention on the Rights 

of Persons with Disabilities, signed into South African law in June 2007. 

Locally, the Department of Higher Education and Training Strategic Policy 

Framework on Disability for the Post-School Education and Training System 

(2018), the Promotion of Equality and Prevention of Unfair Discrimination Act 

(Act 4 of 2000) (PEPUDA) and Code of Good Practice on People with 

Disabilities (2015) serve as a guideline. 
 

6.  POLICY PROVISIONS  
 
6.1. GENERAL  
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6.1.1 The University must continuously provide equitable access, reasonable 

accommodation and ultimately, academic programmes and facilities for students 

and employees with disabilities. The institution must take prompt action on 

complaints emanating from the implementation of this policy and give due regard 

to the confidentiality of all parties concerned. 
 

6.1.2 Reasonable accommodation: CPUT recognises the rights of students and 

employees with disabilities to request accommodations that will facilitate their full 

and equal participation in the resources, services, processes, and facilities of the 

University. Reasonable accommodation applications will be reviewed in line with 

the University’s available budget. 
 

       6. 2 Reasonable Accommodation includes but is not limited to the following: 
 

6.2.1  Adapting existing institutional resources, services, processes, and facilities to 

make them accessible and inclusive, as far as reasonably possible. 

6.2.2  Adapting existing institutional equipment or acquiring new equipment, as far as 

reasonably possible. 

6.2.3 CPUT will consult students or employees with disability/disabilities and where 

practicable, engage technical experts to establish appropriate mechanisms to 

accommodate them, as far as reasonably possible. 

6.2.4  CPUT shall endeavour to seek funding for purposes of providing reasonable 

accommodation in situations where there are foreseeable difficulties in the 

institution meeting the needs of students and employees with disabilities, as far 

as reasonably possible. 

6.2.5 Medical and supporting documents will be requested by the Human Capital 

function (employees) and the Disability Unit (students) where the provision of 

accommodation warrants this. The information received will be kept confidential 

in terms of the Protection of Personal Information Act and all University regulatory 

policies which outline confidentiality and POPIA principles.  
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6.2.6  Where accommodation provision is made in respect of temporary disabilities, this 

will be done for the calendar year and will be reviewed annually by the relevant 

stakeholders. Updated documentation will be required to assess the continued 

necessity of this provision. 

7. ROLES AND RESPONSIBILITIES  
 

7.1 Human Capital Role 
 

7.1.1  AII employment advertisements shall state that CPUT is an equal employment 

opportunity institution. 

 

7.1.2  Human Capital will, where practicable, ensure that advertisements are circulated 

to organisations and appear on newspapers/online platforms that represent the 

interests of people with disabilities. 

 

7.1.3 Human Capital shall ensure that applicants who have disclosed their disabilities 

are invited for interviews, if they meet the required competencies of the job they 

have applied for. Human Capital will, where possible, support applicants during 

the talent acquisition process.  

 

7.1.4  Advertisements or notices should include sufficient detail about the essential 

functions and duties of the job so that potential applicants with disabilities can 

make an informed decision if they meet the inherent requirements of the job. 

 

7.1.5.  Human Capital will review and assess reasonable accommodation applications 

for employees with disabilities employed at the university and inform applicants of 

the outcome.  

 

7.2 Centre for Diversity, Inclusivity and Social Change 
 

7.2.1 The CDISC with the Disability Unit, and Human Capital will localise the 

Disability Policy to ensure its institutionalisation through presentations, 

awareness raising, and any other identified advocacy campaigns such as 

roadshows, amongst others. 
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7.3 Disability Unit  
 

7.3.1  The Disability Unit is integral to dealing with matters relating to students with 

disabilities, both academic and non-academic. The unit employs professional 

and suitably qualified personnel to play a supportive and advocacy role in 

respect of students with disabilities. 

 

7.4 Curriculum development 
 

7.4.1  The same academic standards will prevail for all students, but the faculties 

may adapt programmes/curricula/assessments to allow students and 

employees (where applicable) with disabilities to participate fully. 

7.4.2.  The Institution encourages the development of creative learning and 

teaching methods for students with disabilities. 

7.4.3  Faculties will, in consultation with the Disability Unit as well as the Assessment 

and Graduation Centre (AGC) commit to providing reasonable 

accommodation and concessions to students with disabilities regarding class 

work, tests, examinations, or any other academic or practical task. However, 

the above may not be done in ways that change/compromise essential skills 

or knowledge. 

7.4.4 Faculties are encouraged to include in their disciplinary curricula, content 

material on disability to ensure the university’s goal of creating globally 

responsive citizens. 

 
 

7.5 Experiential training 
 

7.5.1  CPUT will not unfairly exclude students with disabilities from experiential 

training opportunities, where a student’s course requires them to undergo 

experiential training.  
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7.6 Physical facilities and planning  
 

 7.6.1 CPUT will ensure that its existing facilities and buildings comply with national 

regulations regarding access and accommodation for people with disabilities. 

7.6.2  CPUT undertakes to provide adequate demarcated parking bays for people 

with disabilities. Non-compliance regarding this matter will lead to penalties 

and/or possible disciplinary actions being taken by the university.  

7.7 Health and safety  
 
7.7.1  CPUT recognises the importance of the application of principles of Inclusivity, 

Universal Access, and Universal Design for learning in improving aspects of 

access, well-being, safety, and security for all present on university campuses.  

 

7.7.2  CPUT will endeavour to provide ramps, balustrades, handrails, stair markers 

and effective signage, and other inclusive resources on its campuses.  CPUT 

will put in place emergency evacuation procedures for all people, including 

people with disabilities.  

 

7.7.3  CPUT will ensure that all relevant personnel receive the necessary Disability 

Awareness and Sensitisation training.  Such personnel include building 

curators, building health and safety officers, campus protection services, 

wardens, and other relevant personnel in all sectors of the university. 

 
7.7.4  CPUT will ensure the safety of all people, including people with disabilities 

during maintenance projects on campuses. 
 

7.8 Application, Admission, and Registration  
 

7.8.1  Applicants with disabilities will be assessed based on academic criterion and 

course requirements. 

7.8.2  Applicants with disabilities will be assisted to select courses/programmes that 

are appropriate for their skills, special requirements and abilities by relevant 

stakeholders, where applicable. 

7.8.4  Selection interviews, where applicable, should be sensitive to the needs of 

applicants with disabilities. 
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7.8.5  Applicants will be considered for the study course of choice after careful 

consideration and in consultation with other stakeholders of all implications 

and within the limits of reasonable feasibility and affordability. 

7.8.6  Should an applicant not be accepted for a programme, a record of reasons 

given for rejection by the Admissions and Registration Centre (ARC) must be 

kept and should be made available upon request.  

7.8.7  Registration processes and procedures should be inclusive, as far as 

reasonably possible. 

 7.9 Disclosure of a Disability, Record Keeping and Data Management  
 

7.9.1  CPUT is committed to creating an institutional culture in which disclosure of 

disability provides people with disabilities the opportunity to access relevant 

services provided by the university. Disclosure of a disability is necessary 

where a student/employee /visitor requests support and/or reasonable 

accommodation provision. Non-disclosure may have negative consequences 

for the individual. 

7.9.2 Employees are encouraged to disclose their disabilities to CPUT’s Human 

Capital function at the time of appointment in accordance with the provisions 

of national legislation and best practice. Individuals already employed by 

CPUT and who acquire a disability are encouraged to declare their disability 

by updating their employee profile details via CPUT’s Human Capital function 

to ensure that relevant services are provided to them.  

7.9.3  Students are required to disclose their disability to the Admissions Office, 

Registration Centre (ARC) and the Disability Unit to access services 

provided by the University, through the Disability Unit.  

7.9.4  The University is committed to creating an institutional climate in which 

disclosure of disability would be both advantageous and safe. Disclosure of 

disability is necessary where a student/employee/visitor requests support 

and/or accommodation provision.  

7.9.5  Disclosure will be made to the Disability Unit (for students) and Human Capital 

(for employees). Information about an individual’s disability will be made 

available to persons tasked with facilitating or providing specific 
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accommodations to the extent that this information is necessary to facilitate 

the accommodation. 

7.9.6  The information received during the disclosure process will be treated as 

private and confidential. The information will assist in monitoring progress in 

employment and student equity, to comply with the reporting requirements of 

the Employment Equity Act, for strategic planning and to maximise levels of 

service provision. 

8. MONITORING, REVIEW, AND LEARNING  
 

8.1  The CDISC, with the Disability Unit and Human Capital shall monitor, evaluate, 

and review disability related targeted interventions, training, processes, and 

strategies at CPUT to ensure an inclusive University that embraces Universal 

Access.   

9. PRIVACY AND RECORDS MANAGEMENT  
 

9.1  Disability related information Handling and Management:  

Information pertaining to disability disclosures by students and employees will 

be treated with the necessary privacy and confidentiality and in line with the 

provisions of the POPIA. Safety measures will be taken to ensure that the 

information provided by students and employees, including medical 

certificates, is kept in the strictest confidence. A student or employees who 

identifies as a person with disability shall not be subjected to any form of 

stigmatisation or discrimination.   

 

       9.1.2 Collective Responsibility for Effective Recordkeeping:  

The Registrar’s Office, Disability Unit, Human Capital function and the Centre 

for Diversity, Inclusivity and Social Change shall, in their capacity as the primary 

recipients of disability related data, ensure effective record keeping of all 

disability related information. 

 

9.1.3 Secure Management of Registers, Forms and General Information:  
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All forms and sources of information relating to employees and student 

disabilities must be stored and managed in accordance with the Records and 

Archives Management Policy and Privacy Policy (particularly for personal 

information). 

10. POLICY BREACH 
 

10.1.1 Reporting Suspected Breaches:  

Any suspected breaches of this policy should be reported directly to the 

Disability Unit, Human Capital function and the Centre for Diversity, Inclusivity 

and Social Change for investigation and appropriate action. It is worth noting 

furthermore, that some breaches may result in human rights violations of 

people with disabilities. 

11. COMMONLY USED TERMS & DEFINITIONS 

 

Disability:  
 
The UN Convention on the Rights of Persons with Disabilities (2007) recognises that 

disability results from the interaction between persons with impairments and attitudinal 

and environmental barriers. It recognises people with disabilities as those persons who 

have long-term physical, mental, intellectual, or sensory impairments which in interaction 

with various barriers may hinder their full and effective participation in society on an equal 

basis with others.  

 
Discrimination based on disability: 
 
Discrimination based on disability refers to imposing any distinction, exclusion, or 

restriction of people based on disability, which has the purpose or effect of impairing or 

nullifying their recognition, enjoyment, or exercise, on an equal basis with others, on all 

human rights and fundamental freedoms in the political, economic, social, cultural, civil, 

or any other field. It encompasses all forms of unfair discrimination, whether direct or 

indirect, including denial of reasonable accommodation.  

 

Discrimination based on requirements for a job: Any fair discrimination based on 

requirements for a job does not constitute unfair discrimination. Requirement for a job 
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depends on the nature of the job and required qualifications. If such requirements can be 

shown, discrimination will be fair. For example, a person with extremely poor eyesight 

cannot be employed as a driver. 

 

Institutional Culture  
Refers to the sense of belonging, measures for inclusion and characteristics of an 

institution.  

 

Reasonable Accommodation  
Reasonable Accommodation means any modification or adjustment that will enable 

students and employees with disabilities, who have declared their disabilities, to have 

equitable access to the university as far as it is reasonably possible and practical after 

considering all related matters. These measures ensure that people with disabilities have 

a fair opportunity for excellence at CPUT.  

 

In addition, the term reasonable accommodation refers to necessary and appropriate 

modification and adjustment, which can include the use of assistive devices – as defined 

by the Global Cooperation on Assistive Technology (2017) – to ensure that all people with 

disabilities can enjoy all human rights and participate in fundamental freedoms equitably. 

However, such accommodation need not be enabled in all circumstances; it should be 

provided when required by a particular person. Reasonable accommodation might be 

hampered by financial and other constraints. 
 

Temporary disability  

Temporary disability is a physical or mental impairment that prevents a person from 

accomplishing certain functions for a short period of time. Temporary disability is not the 

same as permanent disability, and usually does not have a long-term or lasting impact. 

 

 

Permanent disability 
Permanent disability refers to a condition that does not improve or change within a 

person’s lifetime.  

 
Universal access  
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Universal access (UA) refers to the removal of cultural, physical, social, and other barriers 

that prevent students and employees (including students and employees with disabilities) 

from entering, using or benefiting from various resources, processes, services, facilities 

and systems in an institution, that are available to other students and employees. The 

absence of accessibility or denial of access means that some members of a community 

(such as students and employees with disabilities) are deprived of opportunities to engage 

on an equal basis with others. This is a form of unfair discrimination. 

 
Universal Design 
 
Universal Design means the design of products, environments, programmes, and services 

to be usable by all people, to the greatest extent possible, without the need for adaptation 

or specialized design.  

 
Employees  
A person who is in possession of a formal contract with the University. An employee of 

the University includes an applicant for employment at the University. 

 
Student 
 
Student refers to all full-time and part-time registered students studying at the University. 

It Includes an applicant for study at the university.   

 

"Student" as interpreted in the CPUT statute means a person currently registered at the 

University for a programme of study leading to a Degree, Diploma or Certificate, or  an 

occasional Student who is registered for non-degree purposes, or as a postdoctoral 

fellow.  

Categories of students 
 
“Student” is defined by the statute (2020) as a person admitted and registered as a 

student to attain a qualification. 

 

“Students with disabilities” refers to students who have long-term physical, mental,  

intellectual or sensory impairments, which in interaction with various barriers may 

reasonably hinder their full and effective participation in society on an equal basis with 

others. 
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Unjustifiable hardship 
Action that requires significant or considerable difficulty or expense and that would 

substantially negatively affect and/impact faculty, department, or university functions.  

 

Visitor 
Any member of the public present on CPUT’s property who is not an employee or 

student, including persons with contractual relationships with CPUT and persons 

otherwise legitimately commercially active or employed within CPUT’s environment. 

12. RESPONSIBILITY 
 

Accountability and Authority: 

Implementation: Executive Management 
All Faculties, Departments, Units and Centres 
Deans and Directors  
Line Managers 

Compliance:  All employees and Students 

Monitoring and Evaluation: • Centre for Diversity, Inclusivity and Social 
Change 

• Disability Unit 
• Human Capital Department - Function 
• Compliance Management Office 

Development/Review: This policy should be reviewed at least every 3 years 
or as and when needed. 

Approval Authority: Council 

Interpretation and Advice: • Centre for Diversity, Inclusivity and Social 
Change 

• Disability Unit 
• Human Capital  
• Compliance Management Office 

 

Policy Development Framework 

Policy Type(s): 
A: Institutional Governance Policy. √ 

B: Administrative Policy. √ 

 
 

 

Type: Policy √ Guideline √ Manual 
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Procedure √ Regulation  Plan 
CPUT Statute and/or 
Regulation Reference 
no. and date: 

Cape Peninsula University of Technology Statute, Government 
Notice No 46382 of 20 May 2022. 

Relevant Legislation 
and/or Policy, Codes 
of practice, 
Professional 
authorities: 

• Constitution of the Republic of South Africa Act, 1996 
(Act No. 108 of 1996) (The Constitution). 

• Higher Education Act (No. 101 of 1997) as amended. 
• Strategic Policy Framework on Disability for the Post-

School Education and Training System (2018) 
• United Nations Convention on the Rights of Persons with 

Disabilities, 2007 
• The Constitution of the Republic of South Africa, 1996 
• Education White Paper 6 
• Employment Equity Act No 55 of 1998 (as amended) 
• Labour Relations Act 
• Skills Development Act 
• Basic Conditions of Employment Act 
• Protection of Personal Information Act, 2013 (Act No. 4 of 

2013). 
• National Strategic Framework on Universal Access and 

Design 
• Promotion of Equality and Prevention of Unfair 

Discrimination Act (Act 4 of 2000) (PEPUDA) 
• Compliance Policy 
• Risk Management Policy 
• Privacy Policy 
• Records and Archives Management Policy 
• IT Acceptable Use Policy 

Relevant Institutional 
Policies/ 
documents/manuals/ 
handbooks 

• Cape Peninsula University of Technology Strategic Plan:          
Vision 2030. 

• Vision 2030: Institutional Transformation Framework 

Policy Reference and 
Version no.: 

Version 1.0 

Consultation Process 
To be verified and 
signed off before 
approval. 

All the necessary consultation processes were followed, as 
required by the CPUT Policy Development Framework: 
 

1. ManCom Approval  
2. Submission of the workplan to the Compliance Office  
3. Policy Project Team meetings were regular, including: 

• 1st Policy Working Group Meetings held (Green 
Paper) 

• 2nd Policy Working Group (feedback/inputs 
submission) (Green Paper) 

3.1 Policy Project Team) (Blue Paper) 
4. Policy Workgroup Meeting (Blue Paper). 
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5. Blue Paper Publishing on the Newsflash. 
6. White Paper sent to Language Unit for proofreading 
7. White Paper sent to Legal for Vetting 
8.  White Paper sent to the Governance and Ethics 
Committee (CGEC) 
9. Council Approval 

 
Policy 
Owner/Sponsor 

Executive Director: Office of the Vice Chancellor 

Compliance Officers 
 

Centre for Diversity, Inclusivity and Social Change (CDISC), 
Disability Unit, and Human Capital  

Certification of Due 
process: 
To be verified and 
signed once approved 
by the relevant 
authority 
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