
 
 

New student email system – Microsoft Live@edu  
The current GroupWise email system for students as well as the Novell H drives will 
be replaced in 2012 by a new Microsoft cloud system called Microsoft live@edu.  

The system is in the final stages of configuration and will be available for testing over 
the next 2 weeks.  

Here are some of the features of the live@edu system  

• Co-branded Windows Live Hotmail experience for computer, mobile, and 
online with unlimited inbox storage capacity, for free (replacing the current 
GroupWise email account)  

• Online collaboration and the space to store more than 1,000 documents with 
Microsoft Office Live Workspace  

• 25 GB of online storage per user with Microsoft Windows Live SkyDrive 
(replacing the current Novell H-drive)  

All current student email accounts will be created on the live@edu system and will 
be available to all students for life. The format of the email is 
studentnumber@mycput.ac.za e.g. 210210210@mycput.ac.za.  Email address can 
also be customized by using aliases.  

Please note that this system will also be available to academic staff that will be 
collaborating with students using this system.  

 

 

MyCPUT Live@edu FAQ’s 
What is MyCPUT and Live@edu? 

MyCPUT provides students and future alumni with a free 10GB lifetime email 
account, 25GB online storage called a SkyDrive, online collaboration tools, photo 
sharing, mobile alerts, instant messaging tools and much more! 

This service is powered by Microsoft Live@edu. Live@edu includes access to Office 
Web Applications built with the same Office interface used by more than 500 million 
people worldwide. These tools will help you get a competitive edge at university and 
in the job market. 



 

How do I access the myCPUT mailbox? 

There are a number of ways to get to it, depending on what you are using. Some 
examples: 

• Via a web browser at http://www.outlook.com 

• Using a mobile device or tablet 

 

What username and password should I use? 

Your username is the same as your new email address i.e. 
student_number@mycput.ac.za, e.g. 210210210@mycput.ac.za.  

Your initial password is a combination of your student number and your Date of Birth, 
i.e. last 4 digits of student no_DateofBirth (DDMMYY) e.g. 9749_110361.  

You don't log on using your CPUT Novell username - you log on using your new 
email address and your password. Remember to change your password after 
logging on the system for the first time. 

 

Do I still have a GroupWise student mailbox? 

No, All 2012 registered students now only have access to Live@edu mailboxes. 
GroupWise for students is no longer available and supported except for 2011 post 
graduate students who will still have access to their GroupWise mailboxes until end 
of March 2012. 

 

Can I check my email using my mobile phone? 

Yes. There are three ways to check your Windows Live Mail using an Internet-
enabled mobile phone: 

• Using a mail client on your phone 

• Using your phone's web browser 

• ActiveSync using a mobile device which supports Exchange ActiveSync 

 

Do these e-mail accounts ever expire? 

The account owner must login at least every 180 days to keep inbox messages. 
However, the account itself will remain, and the inbox will generate anew on the 
user’s next authentication. 



Is the myCPUT email platform and SkyDrive stored on the CPUT network? 

No, myCPUT is a cloud-based solution and everything is stored offsite. All user 
support and email administrative tasks (e.g. mailbox administration) are handled by 
the CTS department. No back-end systems are hosted at CPUT. 

 

Will Microsoft provide restoration of student emails? 

Once a student has deleted an e-mail, it resides in the trash or recycling folder for 
approximately 5 days. After that, the e-mail is deleted from the servers and cannot 
be restored. 

 

How long will backups be kept? 

No backups are kept. 

 

How Does Microsoft Live@edu handle spam? 

There are a number of methodologies to combat spam on the Windows Live Mail 
platform. SmartScreenTM Technology learns to detect spam based on you reporting 
spam in your inbox. SenderID Framework matches the sender's email address 
against their IP address to protect against spoofing.  About 95% of all spam and 99% 
of image-based spam are blocked. While spam traffic has increased 40% across the 
Internet, Exchange Labs spam is down 80% over the past year thanks to the work of 
Microsoft’s spam-fighting team and technologies. If using the web interface, all e-
mail undergoes a virus check/scan.  However, since the anti-virus tools are server 
side, this does not apply if you use POP. 

 

Can I perform message filtering from the webmail interface? 

Yes, absolutely.  This capability is available under the option setting process for each 
individual email user in the web interface.   

 

Is there an ability to "trust" and "block" an email address directly from the 
webmail interface? 

Yes.  The ability to allow and block users is supported in interfaces via the web and 
also in rich clients such as Windows Live Mail and Outlook. 

 

Will someone from Microsoft be reading my email? 

No, Microsoft will not read your email. See Microsoft's statements on this 
at http://privacy.microsoft.com/en-us/fullnotice.aspx. While an automated process 



indexes your email content for fast search retrieval, no humans at Microsoft will be 
looking at your email. 

 

What happens when I leave CPUT? 

You have full use of your myCPUT account for life. 


